From: SandybyC@aol.com@inetgw

To: Microsoft ATR
Date: 1/3/02 2:34pm
Subject: Microsoft Settlement

As a consumer of Microsoft products, and one who was supposed to have been
"damaged" by the business practices of Microsoft, alleged by their
competitors, | must tell you that this action has dragged on for much too

long. It seems to me that the Settlement reached and agreed to by all

parties should be the end of it. The economy cannot stand any more of the
never-ending litigation which has been the real cause of damage to me as a
consumer and stockholder of Microsoft.

Sandra L. Pratt
Carmel, CA

MTC-00008222 0001



